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DETAILED ACTION 

1 . Claims 1-8 are pending in the application for examination, wherein claims 1 and 
6 being independent. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

3. Claims 1-8 are rejected under 35 U.S.C. 102(b) as being anticipated by Gisby 
(US Patent No. 6,259.786) cited by Applicant. 

Regarding claim 1 , referring to figure 3, Gisby teaches a method of processing 
an incoming call, comprising: 

receiving the incoming call from a client (see Abstract; col. 2, In 36-col. 3, In 14; 
and col. 6, In 33-col. 7. In 59); 

placing the incoming call in a first queue system (see Abstract; col. 2, In 36-col. 
3, In 14; and col. 6. In 33-col. 7, In 59); 

after the incoming call has propagated through the first queue system, selecting 
an optimal recipient for the incoming call and terminating the incoming call (see 
Abstract; col. 2. In 36-col. 3, In 14; and col. 6, In 33-coL 7. In 59); 
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selecting one of several parallel second queue systems such that the selected 
second queue system corresponds to the selected recipient (see Abstract; col. 2, In 36- 
col. 3, In 14; and col. 6, In 33-col. 7, In 59); 

placing in the selected second queue system a virtual call that corresponds to 
the incoming call (see Abstract; col. 2, In 36-col. 3, In 14; and col. 6, In 33-col. 7, In 59); 

after the virtual call has propagated through the selected second queue system, 
establishing a callback call to the client and connecting the selected recipient (R3) to the 
callback call (see Abstract; col. 2, In 36-col. 3, In 14; and col. 6, In 33-col. 7. In 59). 

Regarding claim 2, referring to figure 3. Gisby teaches the method according to 
claim 1 , further comprising estimating the propagation time of the virtual call in the 
selected second queue system and reporting the estimated propagation time to the 
client (see Abstract; col. 2, In 36-col. 3, In 14; and col. 6, In 33-col. 7, In 59). 

Regarding claim 3, referring to figure 3, Gisby teaches the method according to 
claim 2, further comprising periodically repeating the estimating step and repeating the 
reporting subject to fulfilment of some predetermined re-reporting criteria (see Abstract; 
col. 2, In 36-col. 3. In 14; and col. 6, In 33-col. 7, In 59). 

Regarding claim 4, referring to figure 3, Gisby teaches the method according to 
claim 1 , further comprising sending the client a warning a predetermined time before the 
callback call (see Abstract; col. 2, In 36-col. 3, In 14; and col. 6, In 33-col. 7, In 59). 

Regarding claim 5, referring to figure 3. Gisby teaches the method according to 
claim 1 , further comprising: 
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presenting to the selected recipient several virtual calls in the selected second 
queue system, each virtual call corresponding a specific client (see Abstract; col. 2, In 
36-col. 3, In 14; and col. 6, In 33-col. 7, In 59); 

receiving an indication of a selected virtual call from the selected recipient (see 
Abstract; col. 2, In 36-col. 3. In 14; and col. 6, In 33-col. 7, In 59); and 

establishing a callback call to the client that corresponds to the selected virtual 
call (see Abstract; col. 2, In 36-col. 3, In 14; and col. 6. In 33-col. 7. In 59). 

As to claims 6-8, they are rejected for the same reasons set forth to rejecting 
claims 1-5 as referred to Gisby (Abstract; col. 2, In 36-col. 3, In 14; and col. 6, In 33-col. 
7. In 59). 

Conclusion 

4. The prior art made of record and not relied upon Is considered pertinent to 
applicant's disclosure. 

The following patents are cited to further show the state of the art In general: 

U.S. Pat. No. 5.185,782 

U.S. Pat. No. 5,311,574 

U.S. Pat. No. 5.436.967 

U.S. Pat. No. 5,627.884 

U.S. Pat. No. 5.822,400 
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5. Any inquiry concerning tliis communication or earlier communications from the 
examiner should be directed to BIng Bui, Tel. No. (571 ) 272-7482. The examiner can 
normally be reached on Monday through Thursday from 7:30 to 5:00. 

The fax phone number for the organization where this application or proceeding 
is assigned is (571 ) 273-8300 and for fomnai communications Intended for entry (please 
label the response DEXPEDITED PROCEDURED) or for informal or draft 
communications not Intended for entry (please label the response "PROPOSED" or 
"DRAFT"). 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571 ) 272- 
2600. 
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